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Cooperatives.
Your Values,
Your Business.

Co-ops valued citizens and communities long
before social responsibility was the “cool” thing to
do. In fact, one of the cooperative seven principles
speaks to concern for community.

Co-ops strive toward community sustainability
through polices their members approve.

Co-ops also employ and serve people who live in
the community and they return the fruits of the
enterprise to the community.

That’s what we mean when we say “co-ops turn
values into good business.”

October 2009

Caring for

Others

Cooperatives are
democratic organizations
Controlled by their
members —
those who buy the
goods or use the
services of the
cooperative —
who actively
participate in
setting policies and
making decisions.

Learn more about cooperatives at Go.Coop.

FUSC to Decrease 3 >

Cable Line Up Changes

Effective 11-2-09

Due to some restrictions with our equipment, we will be adding

channels to the Simply Basic Line Up and moving some channels

to new locations.

Channels to be Moved:

Channel Name

Nickelodeon 21
ABC Family 22
FSN 23
TBN 53
WGN America 64

Current Location

New Location
53
64
27
21
22

See Page 2 for our new line up ~ Effective 11-2-09




Premium Packages - Must subscribe to Basic Cable

SIMPLY BASIC $15.92
2 C-Span

3 WUCW

4 WFTC (UPN)
5 KSAX (ABC)
6

7

8

9

Local Access
KCCO (CBS)
RFD
KMSP (FOX9)
10 KWCM (PBS)
11 KARE (NBC)
12 KSTC
13 KVLY (NBC)

14.3 Pi oneer HD *|

14.4 Pioneer Create *
14.5 Pioneer MN *

14.6 Pioneer DT *

15.1 KSAX DT *

KCCO HD *|
16.1 KMSP HD * |

17.1 KARE 11 HD *|

18.1 KSTP HD * |

19 Local Weather
20 QvC

21 TBN

22 WGN America
BASIC $35.48

(Includes Simply Basic Channels)
24 ESPN

25 ESPN2

26 National Geographic
27 FSN

28.1 ESPN-HD * |

31 Turner Network (TNT)
32 American Movie Classics
33 TBS

34 A&E

35 Home & Garden (HGTV)
36 Spike TV

37 Headline News (HLN)
38 Travel Channel

39 Animal Planet

40 Cartoon Network

41 Disney

42 FOX News

47 CNN

48 The Weather Channel
49 Learning Channel

50 Discovery Channel

51 History Channel

52 Food Network

53 Nickelodeon

54 Comedy Central

55 CMT

56 VH1

57 MTV

58 USA

59 Lifetime

60 TV Land

61 Hallmark

62 Syfy

63 Fox Movie Channel
64 ABC Family

*Must have digital TV or Premium
Package to receive these channels
*] Requires a

di git

DIGITAL CHOICE $10.95

(Must have Basic to receive Digital Choice)

(Requires a Digital Box or DVR)

101 Discovery Kids

102 The Science Channel
103 Planet Green

104 Investigation Discovery
106 Military Channel

107 Discovery Health

110 Game Show Network (GSN)
112 FitTVv

114 G4

115 Bloomberg

117 Inspirational Life

118 Turner Classic Movies
119 Noggin/The N

120 Nick Toons

121 CMT Pure Country
122 VH1 Classic Rock
200 ESPN-HD**

201 ESPN Classic

202 ESPNews

204 Golf Channel

205 Speed Channel

206 Versus

207 Outdoor Channel
300 Pioneer HD**

301 Pioneer Create

302 Pioneer MN

303 Pioneer DT

305 KSAX DT

307 KCCO HD**

309 KMSP HD**

311 KARE 11 HD**

313 KSTP HD**

501 Beautiful Instrumentals
502 Jazz Vocal Blends
503 Hottest Hits

504 Modern Country

505 Alternative Rock

506 Adult Contemporary
507 Lite Classical

508 Rockdn Roll ol
509 Classic Rock

510 Urban Beat

511 Coffeehouse Rock
Sl Dance

513 Contemporary Christian
514 Album Rock

515 Hard Rock

516 806s Hits
517 706s Hits
518 ClassicR & B

519 Traditional Country
520 Soft Hits

521 Retro Disco

522 Groove Lounge

523 Big Band/Swing

524 Smooth Jazz

525 New Age

526 Holidays/Happenings
527 Great Standards

528 Malt Shop Oldies
529 Reggae

530 Chil drenods

**Must have a DVR & a HD TV.
Customers with a DVR will get channels

14.3 LBl op gh_annels 300-313 and 28.1

on 200 only.

HBO/MAX PLUS $16.95

400
401
402
403
404
405

(Requires a Digital Box or DVR)

MOVIE/SHOW PLUS $12.95

HBO 2

HBO Signature
HBO Family
HBO

Cinemax

More MAX

410
411
412
413
414
415

(Requires a Digital Box or DVR)

ENCORE/STARZ PLUS $10.95

The Movie Channel (TMC)
TMC Xtra

Showtime

Showtime Too

Showtime Showcase
Showtime Extreme

420
421
422
423
424
425
426
427

(Requires a Digital Box or DVR)

THE WORKS $74.63

(Must subscribe to Basic Cable. Requires a
Digital Box or DVR)
Includes all channels from:

Simply Basic
Basic

Digital Choice
HBO/Max Plus
di Movie/Show Plus
Encore/Starz Plus

Encore Westerns
Encore Love
Encore Mystery
Encore Drama
Encore Action
Encore

Starz!

Starz Edge

1
1
1

=

DVR: $12.00 a month per box
Digital Box: $5.00 a month per box

With a DVR You Can:

Pause & Rewind Live TV

Record 2 Shows at the Same Time
Set Parental Controls for Recording
and Viewing

Fast Forward and Rewind recorded
programming

Record 1 show or an entire season
and skip repeats

No Tapes Needed!

Record hours of programming

And More
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Unclaimed Capital Credit Checks

A general refund of capital credits was mailed in mid-June. Due to outdated addresses, some checks have been returned. If you have
updated addresses for the following people, please contact Federated Telephone by dialing 611 from your Federated served phone or

1-800-374-7133.

Paula Barnes Gridiron Coach Chris Morrell
Sandra Barrientes Mario Guerrero Pam Mullinex
Charles-Lynne Boggs Matthew Heath Bryan Jon Nelson
B.L. Bokusky Steven Hegge Lea Pederson
CMT Machine & Tool Arlene Hensley Jonathon Reed
Troy Callaway Dora Herrera Bradley Showalter
Rachel Spencer Nathan & Beth Hermanson David Streed
Robert & Somer Carter Internet Rural Link Service Provider =~ Mary Taylor

Steve Christenson Sue Ann Johnson John Voges
Rodney Coates Stacy Jo Kellen

Reinaldo Cortes-Rojas Jeannie M Koplin

Dana D Davis Stephen A LaChappelle

David Dobmeier Randy Larson Thank you
Emmanuel Flores Joes Manuel Lozano

Frontier Bruce & Mary Jo Marshall for your hel p'

Jacqueline Green

Juan Cruz Montoya

Federal Surcharges to Decrease
Effective October 1, 2009

Effective October 1, 2009, the amount of Federal Universal

Service Charge (FUSC) appearing on your bill each month will
change as a result of a decrease in the Federal Communications
Commi ssionbés (FCCbds) wuniversal
from 12.9% to 12.3%. The new FUSC amount is calculated by

mul tiplying the FCCO6s wuniversal
your interstate access service charges. The federal universal
service fund program is designed to help keep local telephone
service rates affordable for all customers, in all areas of the United
States.

Internet
Help Desk

XXX-4357 (HELP)

Use Your Local Prefix in Place of the XXX.
Example: Chokio = 324-4357

24 Hours a Day -7 Days a Week!

MOVING?

Please contact
Federated Telephone 2 weeks
before moving your service to
a new address. By contacting

us in advance, we can make
sure the new location is ready
for service when you move.
This will help eliminate any
delay in service.

Please Contact
Customer Service by dialing
611 from your home
telephone or 324-7111
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Chokio
JOSE ClrUZ ..evieiieeieeeeee e eaaeae e 324-2869 " a ‘.’ e
Roland & Connie Jurgens..............c......... 324-2682 "o e “
Nathaniel C. Nordberg..............cccvvvviinnes 324-2708
Hancock
Hancock [—
Caleb & Heidi Pfaffman ........c..cocoeuveennnee. 392-6502 CREDIT CARD
CAPABILITIES | V/SA
Milan
Elizabeth GIESe ........ooovvorvoveeerrrsvoee 734-4574 e MASTERCARD pemente
Mark D. KIUSE ..o 734-4570 Contact our office by dialing 611
Steve R. Stephen .................................... 734-4561 from your home te]ephone or Mas e
Kari Tadd.......oooveeeeeeeee e 734-4563 call us at 324-7111.

Main Office:
PO Box 156
405 2nd Street East
Chokio, MN 56221

Office:
Know what’s belowv. Repairs:
Gall before you dig. .

One free, easy call gets your utility lines marked
AND helps protect you from injury and expense.

emailftc@fedtel.net

Office Hours:
Call 811 or visit call811.com for more information.

Communications @ the Speed of Life.
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Satellite Office:
PO Box 107

508 Atlantic Ave.
Morris, MN 56267

1-800-374-7133 or 611
1-320-324-7111

1-800-374-7133 or 611
1-320-324-7111

1-320-324-2777

www.fedtel.net

Monday - Friday
8:00 am - 4:30 pm.
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