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]
Avieneion Internet Userst

On March 10, 2009, Federated Telephone will
switch all Postini SPAM filter users to our new
Red Condor filtering service!

Your new Spam filtering service will work similar to the
Postini filter that is currently in use. You can login as usual
through our web page or via the emails you receive from
Federated Telephone. This service will continue to be FREE.

Your current Postini account will
be kept available until April 9, 2009.

For more information, please call us at 324-7111

SPEEDING Is ALLOWED
FREE MONTH

Sign up for Fiber Fast Internet before March 31, 2009
and get one month FREE.

Always On
Bundle With Your Other Services

POLICE)

E

E :
E Doesno6t Tie Up "j'I.i hone
E Faster Speeds than Dial Up '
E

E

Virus Protection Available
Only $4.95/month

* Offer applies to new residential higtpeed internet customers only:
You must sign up during the promotion to receive the $29.95 credit.
Promotion ends 3/31/09. Higbpeed Internet not available in all
areas. Please contact our office for details.
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Congratulations Pat & Rusty!

- 10 Years-

Pat Knutson
Accountant

- 35 Years-

Rusty Marquai
Customer Servic

1 No Check to Write
1 No Monthly Fee
1 No Postage

AUTOPAY

1 No Due Date to Worry About
1 No Late Fee
1 Quick & Convenient

@)\

Reminder: If you are currently an Auto Pay customer you need to inform us if you change banks, change account numi

ers with

your existing bank, or if the expiration date or number has changed on your credit card. We need to have current ioform
Qle to avoid any errors and to ensure that your bill is paid on time.

Our Deepest Sympathy to the
Family of Dale Ehrenberg

Dale passed away on |
January 21, 2009
at the age of 70.

Dale was a member of the | |
Board of Directors for
Federated Telephone Coop,
serving from March 1979
through December 2005

Olson Thielen & Co. LTD of St. Paul, MN specializing in
telecommunications accounting and auditing, conducted
annual financial audit of Federated Telephone in January.
The annual audit is required by RUS, our lending institution.

Pictured: (back) Pat Hall, Dan Owens, and Kurt Beulke, (front) Pat
Knutsoni FTC Accountant and Megan Mahn.

ation

an



Volume 10, Issue 3 Page 3

Understanding and Navigating Your Phone Bill

Carefully reviewing your phone bill can ensure accuracy of the charges. The following is an explanation of the charges you will see on
your monthly telephone bill from Federated Telephone (Federated).

Local Line Charge: This is the basic monthly charge for dial tone service from Federated.

I Optional Services: These are charges for added services such as inside wire maintenance, voice mail, caller ID, etc. They are listed
with a description or simply as Features. A brief description of the feature can be found on the last page of the bill.

I  Long Distance: These are charges from your selected long distance company. Some long distance companies may add “carrier” or
“minimum usage” charges. Please contact your long distance provider for an explanation of these charges.

State and Federal Surcharges include the following:
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