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SPEEDING Is ALLOWED

FREE MONTH

Sign up for Fiber Fast Internet before March 31, 2009

m m m m m m

* Offer applies to new residential higtpeed internet customers only:
You must sign up during the promotion to receive the $29.95 credit.
Promotion ends 3/31/09. Higbpeed Internet not available in all
areas. Please contact our office for details.

and get one month FREE.

Always On
Bundle With Your Other Services
Up Yo
Faster Speeds than Dial Up

Doesnot Ti e

Virus Protection Available
Only $4.95/month

L

Inside this issue:
Wireless Router 2

Deadline 2
Reminder

Capital Credit & 2
Tax Refunds

Credit/Disconnect 3

Information

Cable TV Info 3
Directory 4
Additions

Recipe 4

[oternet & FEmail Basics

LQPV Community Ed is offering a Computer Class

Monday, February 16, 46000 p.m. or 7:@000 p.m.
Cost of the class in $10.00

LQPV Higischool Media Center Computer Lab in R
Appleton

Federated Customers who attend this class will receive
on their phone bill for the cost of the class

For more information call the Federated Office at1324
To Register call LQPV Community EeBA#8894153

Learn about various search engines and directories, how to navigate, se

information, avoid security dangers, save and organize favorite web site
learn how to properly format and send, reply, and forward email using t
program Outlook Express. Participants from previous classes are welco
attend. Come with questions.

arch for
5. Also,
b email

eto



February 2009 Newsletter Page 2

If You Have a Wireless Router - YOU NEED TO READ THIS!

Why Secure Your Wireless Router?

The default configuration of your wireless router is unsecure. If you do not properly secure it, your data can be
intercepted and read over an unencrypted wireless connection. This can expose your personal data and leaves

you wide open for malicious attacks. For example, if someone connects to your unsecure wireless router and
illegally shares files on the internet, your connection will be the one that is registered and deemed respon<g
the offenseFederated customers have been victims of this kind of copyright infringemenThe potential

liabilities associated with a copyright infringement can result

in a minimum penalty of $150,000.00. Security

becomes even more important if you are in a high density location, such as an apartment building, where more

people are likely to pick up your signal.

So Why Aren't Wireless Routers Secure Out of the Box?

Manufacturers of wireless devices try to design them to work right out of the box with minimal =
configuration. This is to reduce the amount of support calls they receive. They are configured, by default,

to run unsecure allowing anyone to connect to them.

How Do I Make My Wireless Router Secure?

This depends on what type
manufacturerds website for

a

unique identifier as your Network Name, also known as the SSID. This will make it more difficult for ha
to access your network. Always remember to use secure passwords.

DEADLINE REMINDER:

FRS YOUTH TOUR:
Applications for the trip to Washington, D.C. are due Febrt
ary 27, 2009. FTC will sponsor one high school student frg
our service area to attend. Student must be age 16 or 17 ¢
time of the Youth Tour and must have at least one parent

is a Federated customer at the time they submit their applica

tion and at the time of the trip. Student must submit a 500
word essay detailing their interest in the telecommunicatiop
industry, how their future career plans could benefit from thi
trip, and why you would like to visit Washington, D.C. The}lv

t

essay must include their name, address and must be able|to

travel May 3@ June 3, 2009.

College Scholarships:

FRS Scholarship

Applications must be postmarked no later than March 1, 2
Interested seniors may obtain an application from their hig
school or download an application from the FRS website

www. frs.org. Applications need to be signed by Kevin Beyer, General Manager at FTC.

MTA Scholarship
Applications must be postmarked no later than February §,
2009. Interested seniors may obtain an application from th
high school.
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Capital Credit Refunds

and Income Tax Forms

Customers who received a capital credit refund check from
nFederated Telephone Cooperative in 2008 may be wondering
tiiehey will need to include it when completing their Federal
N@come Tax forms.

The following guidelines are provided for general information
spurposes. Please consult a tax accountant for your specific
srequirements.

You do not need to report the income you received from your
Federated Telephone capital credit refund check if you use
your telephone only for non -business purposes. It is subject to
taxation if all or a portion of your telephone bill was deducted
as a business expense the year the credit was allocated. The
)8hecks issued in 2008 consisted of the remaining balance of
1999 and 10% of 2007. The amount reported would be
proportionate to the amount that was previously deducted

as a business expense for the corresponding year.

The Internal Revenue Service requires Federated Telephone to
provide 1099 forms to all customers who received a refund of
$600 or more.
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CREDIT & DISCONNECT GUIDELINES

Federated Telephone (Federated) values our subscribers. Your business is important to us. As with any business, NSF checks an
non-payment accounts are difficult situations and must be carefully monitored. So that all subscribers are treated fairly andrmsistently,
Federated has adopted the following guidelines:

3

9 These guidelines may be modified as necessary to comply with Minnesota Public Utilities Commission and/or public law.

9 Monthly bills are mailed the first of each month and are due by the 15th of that month. Payment in full is expectedinesardffice each
and every month by the 15th of the month.

I A deposit is required from any subscriber who has not established satisfactory credit/payment history with a utilityiodhpéast six
months, including Federated. The deposit is held until the subscriber has established a satisfactory credit/paymeith retasated, at
which time the deposit is applied as a credit to the subsc|ribe

9 Satisfactory credit/payment history is defined as one year of consistent and complete monthly payments.

9 If payment has not been received, a FINAL NOTICE will be sent advising the subscriber that unless payment in full i9rebe et
due balance or other suitable arrangements are madeswlialbé our o
subject to disconnection. This will be the only notice sent before disconnection of some or all services.

9 Federated is willing to work with our subscribers to establish suitable payment arrangements, who because of an enmergqyagythosir
bill in full. Suitable payment arrangements are not intended to exceeday@iine period or be allowed more than 2 timesdalandar year,
The account will become subject to disconnection if scheduled payments are not received.

9 Disconnection may also occur when a subscriber issues a NSF check. The subscriber will be mailed a notice of théhed¢Siptabieck.
The subscriber will have 5 business days to cover the check and NSF check charge with cash or money order. If paynbeanhhas not
recei ved, the subscriberoés account wil/l be subject to disconne

9 Disconnection will not occur on a Friday, Saturday, or legal holiday, but will occur on the next business day.
9 Once service is disconnected, payment in full along with the reconnection and late fees must be paid before servieetsireconn

i If the disconnected nepay account has not been reconnected or paid after 10 days, it becomes a permanent disconnectheemoving
telephone number from the directory, closing the account, and turning the bill over to a collection agency.

I If the subscriber wishes to reconnect after 10 days, a new application must be completed, the old bill paid in fulhatengemitice charges
for a new subscriber and a deposit before service will be reinstated.

f Service charges, as Ilisted in the Cooperativeds tadforf f and app
reconnection of each service and/or upon the receipt of a NSF check.

9 Subscribers must have established a satisfactory credit/payment history before additional services or features are provided.

Federated Telephone Gable TV Subscribers

Federated Cable TV 2 NEW Channels
Subscribers WILL NOT need RFED-TV
to purchase a new TV Channel 27

or converter box for the FOOD NETWORK
digital TV transition Channel 52

2
O
f—
<
LL
-
<




February 2009 Newsletter

Directory Additionseéeé.
Chokio

Matt SChNEIET ......ceeeeiieieee e 324-8886
Danvers

Adam J Carruth .......oooeeiiiiiieeeeeee e 567-2264

Jess & Angela MCGEEL.........ueveeiiiiiiciiiiiec e 567-2291
Hancock

Kevin & ANnie WUl ......ooovveiiiiiiieeeeeeeeeeee 392-8888

Sonia KanNegie€SSer ........ccuvveiiiiieeiiiiieeeiiiiee e 392-5179
Holloway

Country Cafe ... 394-2330
Milan

JASON J LEE .. 734-4891

Michael Fendt........ccooooviiieeiiieeieeeeeee e, 734-5200

Reminder: SecurelT Subscribers

If you useSecurelT Plusfor your antivirus

protection, remember to c&@kecurelT Plus

FIRST before you take your computer
to a repair office.

e

SecurelT Plus Contact #:
1-877-3733320

! Cheesy Cheese Dip

I

|

i 1 Ib Pork Sausage or Hamburger I
18 0z Velveeta (cubed) :
1 can |
I

Campbell 6
1 Can I

Campbe

1. Brown sausage or hamburger, drain. I
2. Inalarge saucepan, combine meat, Velveeta, and:
soups. I

3. Cook over Medium heat, stirring until cheese is melted.
4. Serve with Tortilla Chips :
Optional: Place in crock pot to keep warm. I

Happy Valentine's Day!
 Office Contact Information:

Main Office: Satellite Office:
PO Box 156 PO Box 107

405 2nd Street East 508 Atlantic Ave.
Chokio, MN 56221 Morris, MN 56267

Office: 1-800-374-7133 or 611
1-320-324-7111

Repairs: 1-800-3747133 or 611
1-320-324-7111

Fax: 1-320-324-2777

emailftc@fedtel.net www.fedtel.net

Office Hours: Monday - Friday
8:00 am - 4:30 pm.

Communications @ the Speed of Life.
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