Main Office:
PO Box 156
405 2" Street East

Chokio, MN 56221 Future. Communications. Today.
320-324-7111

Federated Phone Facts

PO Box 107

508 Atlantic Ave.
Morris, MN 56267 Volume 9, Issue 6 June 2008

320-585-4875

Federated Telephone Cooperative
Annual Meeting set for June 12, 2008

All Federated Telephone customers are invited to attend a Customer
Appreciation Picnic followed by the 56th Annual Meeting of the members
for the members on Thursday, June 12, 2008, at the Chokio-Alberta High
School in Alberta, Minnesota. Registration begins at 4:30 p.m. and ceases at
6:30 p.m. sharp. The Annual Meeting will begin at 6:45 p.m.

Voting for two directors will take place at the annual meeting. The terms of
Raymond Busse, District #4 Holloway exchange, and Marcia Greiner,
District #7 Hancock exchange, will
expire. Members may vote at the annual
meeting or by absentee ballot which will
be mailed out with the notice of the
Annual Meeting on May 27, 2008.

Absentee ballots must be received in
FTC’s office by 10:00 a.m. on June 12,
2008 and no further voting will be
allowed after tellers have collected the
ballots at the meeting.

Inside this issue: In other business, the President’s report by

Richard Bjornjeld and the General

Capital Credits 2 Manager’s report by Kevin Beyer will be

Premium Voicemail 2 presented.
Adopt-a-highway 2
. Federated Telephone Annual Meeting
After Hours Repair 3 . q : :
> June 12, 2008 at 6:45 pm - Chokio/Alberta High School in Alberta, MN

Congrats Roger 4 . . L.
Registration: 4:30-6:30 pm Picnic Served: 4:30-6:15 pm

Directory Listings 4 Door Prizes awarded after the meeting. Must be present to win.

MENU BBQ Pork Sandwiches
Chips
Cookies
Lemonade
Coffee
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2007 Capital Credit Statements

Federated Telephone Cooperative (FTC) will be mailing the 2007 capital credit statements to our
cooperative members in May.

The statement provides you with the amount of capital credits you accumulated for 2007, and
the total amount of capital credits through 2007.

To learn more about your capital credits, attend our Annual Meeting of the Cooperative on
Thursday, June 12, 2008. See page one for more details.

Federated Telephone Employees
cleaned road ditches on a 2-mile
stretch on Hwy 28 east of Chokio.

Pictured are (L to R)

Back Row: Shaun Ripley, Kevin Beyer,
Chad Reiffenberger, Karin Jahnke, Sue
Beyer, Jason Reppe. Middle Row: Shelley
Evink, Rusty Marquart, Jeri Erickson, Dana
Oehlerich. Front Row: Tom Lorenz and
Shane Ascheman. Not Pictured: Donna Eul.

1. Includes a Total of S Mailboxes
Have a separate mailbox for each family member or each employee; each with their own greeting.

2. Receive an Email Notification
Your voicemails are also delivered to your email account when a new
voice mail is received. You can listen and delete voice mails from your
email. You can also save important messages or forward the message on
to others. Contact our office to set up your email notification.

3. Not Affected by Power Outages
Your voice mail will still work even when the power is out.

4 . Doesndét Take Up Any Spac

No equipment to buy. Throw away your old answering machine!

5. Callers Never Hear a Busy Signal
If you are on the line, incoming calls go directly to your voice mail.

6. Access it From Anywhere
You can check your messages when you are away from home by simply
dialing - - - MAIL (ex. 324-6245).
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After Hours Repair

Federated strives to provide you with quality services, even when our offices are

closed. If you experience problems with our services after our normal business hours,

such as on the weekend or on a holiday, we are still just a phone call away. Federated
utilizes the services of Onvoyds Operator
the phone while our offices are closed. The Operator Service Center will either process
your repair request or forward you to our voice mail, depending on the nature of your

call.

Save $50 or moreé

Follow these steps before you call for repairs.

1. Unplug all customer owned equipment, such as cordless phones, computers, and fax

machines. Often times, removing this type of equipment from the phone jack will reset

the phone line.

Test your line using a different telephone if possible. Did the problem go away?

If the problem goes away, the customer owned equipment has caused the problem.

Repeat this process with all customer owned equipment.

If the problem still exists after removing all of your own equipment, the cause may be

with the wiring inside the walls of your home or business, or it may be with the line

coming into the building.

6. If the problem is with the wiring, the customer is responsible for the repair costs if the
customer does not have a Maintenance of Inside Wiring Agreement. With the Mainte-

nance of Inside Wiring Agreement, Federated will make the necessary repairs.

abrwn

Office Hours: 8:00 a.m. - 4:30 p.m., Monday - Friday
Repair #: 611 or 1-800-374-7133 if outside the service area
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2008 - 2009
Area-Wide Directory

The 2008-2009 edition of
the Area-Wide Directory is
scheduled for distribution
during the third week of
May.

Know what’s helow.
Gall hefore you dig.

Please remember to
recycle your old books

One free, easy call gets your utility lines marked
AND helps protect you from injury and expense.

Call 811 or visit call811.com for more information.

according to the information provided in the
front cover of the 2008-2009 directory. Each
county has different instructions, so make
sure you find the proper instructions for your
county.

r
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Directory Additionseéeé.

Chokio -Alberta

Chokio’s Super Daycare.................

Hancock

Blaine Koehl.........ccccccoovvveiiinnennnn.
AleX MESSNET.......cccvvvveeeeeeeeeennnnen.
Barry & Patty Nienhaus..................
Rhonda Wulf .......ccccooovvviiiiiiinnns

Odessa

Eugene & Sharon Uphoff..............

Congratulations Roger!

Roger Gerdes

Director
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Flag Day
..................... 324-5437 June 14th
..................... 392-4736
..................... 392-5763
..................... 392-3508
..................... 392-2016 —
Happy Fat he. Day
June 15th J\ P\
=
...................... 273-2180
Office Contact Information
Main Office: Satellite Office:
PO Box 156 PO Box 107
405 2nd Street East 508 Atlantic Ave.
Chokio, MN 56221 Morris, MN 56267
Office: 1-800-374-7133 or 611
1-320-324-7111
Y £ Repairs: 1-800-374-7133 or 611
ears o 1-320-324-7111
Service Fax: 1-320-324-2777
emailftc@fedtel.net www.fedtel.net
Thank You! Office Hours:  Monday - Friday
8:00 am - 4:30 pm.

Local Commitment. Global Solutions.
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