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Dighital TV VTramnsitieomn
What You Need to Know

There has been a | ot of media attention r
analog broadcast signals by February 2009 in favor of digital transmissions. Many believe
that they will need to purchase a new television or a con-

verter box because their ATTENTION w0
You will need to purchase a converter box if you receive Federated Telephone

free over-the-air broadcasts using an antenna, such as Cable Subscribers
“rabbit ear s” Hyourceive poarfcd- G
ble signal from Federated Telephone you will NOT need | YOUWILL NOT need
to buy or do anything differently with your TV. Feder- to purchase a new TV
ated Telephone will provide our subscribers with both or converter box for the
an analog and a digital signal.

digital TV transition.

Why is television going from the current television broadcast technology to digital?
The Digital Television Transition and Public Safety Act of 2005 requires broadcasters to
switch from analog to all-digital broadcasting after February 17, 2009. Digital television pro-
vides a clearer picture and more programming but also does it using less of the airwaves. The
transition to digital broadcasting will return the analog frequencies to the government, essen-

tially freeing up some of the nation’ s ai
cate during emergencies. For more information please visit the www.dtv.gov website.

I'f I dondét have a new TV-topoxlflomrhycablegdd t o r
vider?Fi rst, it’s important to know that the

sion transition only applies to broadcasters. Cable companies are not required by the govern-
ment to transition their systems to digital, and can continue to deliver channels to their cus-
tomers in analog service. Cable companies are actually required by the FCC rules to continue
offering local broadcast stations to their customers in analog as long as they offer any analog
service. This requirement will continue for at least three years after February 17, 2009. The
Commission will decide in 2011 whether the requirement should be continued beyond Febru-
ary 17, 2012. This means that customers who receive analog cable service (without a cable set
-top box) will be able to continue to do so. Federated will offer both analog and digital
services so you will not need a converter box or new TV for our cable service.

If I want a new TV, will I have to buy a High Definition TV (HDTV) to watch digital
broadcast television after the transition? NO. It is important to understand that the DTV
transition is a transition from analog broadcasting to digital broadcasting. It is not a transition
from analog broadcasting to High Definition broadcasting. .

My cable operator offers a digital cable package. Is this the same as HDTV?

NO. “Digital Cable” and High Definition p
watch HDTV programming, you wil/| need to
age at an extra cost. You may also need a set-top box or other equipment to view HDTV pro-
gramming. Check with your cable provider to find out if HDTV is available.


http://www.dtv.gov
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Howhstis Your Internet?

FREE Month

High -Speed Internet

Sign up for High-Speed Internet February 15 - March 31, 2008

and weol |

give you one mon

Call Us TODAY: 611 or 324 -7111

1 Always On 1 Faster Speeds
1 Bundle With Your Other Services 1 24 Hour - 7 Day a Week Help Desk
1T Doesndét Tie Up Your MhVroseéProtedtian dvailable Only $4.95/month

* Offer apples to new residential high-speed customers only. You must sign up during the promotion to receive the $29.95 credit. The promotion
begins 2/15/08 and ends 3/31/08. High-Speed Internet not available in all areas. Please contact our office for details.

Capital Credit Refunds

and Income Tax Forms

Customers who received a capital credit refund check from Feder-
ated Telephone Cooperative in 2007 may be wondering if they will
need to include it when completing their Federal Income Tax forms.

The following guidelines are provided for general information pur-
poses. Please consult a tax accountant for your specific require-
ments.

You do not need to report the income you received from your Fed-
erated Telephone capital credit refund check if you use your tele-
phone only for non-business purposes. It is subject to taxation if all
or a portion of your telephone bill was deducted as a business ex-
pense the year the credit was allocated. The checks issued in 2007
were allocated in 1994-1998 and/or 2006. The amount reported
would be proportionate to the amount that was previously deducted
as a business expense for the corresponding year.

The Internal Revenue Service requires Federated Telephone to pro-
vide 1099 forms to all customers who received a refund of $600 or
more.

THANK YOU

Thank you
for your patience and under-
standing as Federated Tele-
phone complies with the new
Federal Communications Com-
mission rules on account
privacy.

Il f you haven
pleted and returned the Pass-
word/Authorized Account Rep-
resentative form, please do so

as soon as possible.

- FTC Employees




Volume 9, Issue 2 Page 3

Credit & Disconnect Guidelines

Federated Telephone (Federated) values our subscribers. Your business is important to us. As with any business, NSF checks and non-
payment accounts are difficult situations and must be carefully monitored. So that all subscribers are treated fairly and consistently, Fed-
erated has adopted the following guidelines:

9 These guidelines may be modified as necessary to comply with Minnesota Public Utilities Commission and/or public law.

9 Monthly bills are mailed the first of each month and are due by the 15th of that month. Payment in full is expected in our business office each
and every month by the 15th of the month.

9 A deposit is required from any subscriber who has not established satisfactory credit/payment history with a utility company in the last six
months, including Federated. The deposit is held until the subscriber has established a satisfactory credit/payment history with Federated, at
which time the deposit is applied as a credit to the subscribe

9 Satisfactory credit/payment history is defined as one year of consistent and complete monthly payments.

9 If payment has not been received, a FINAL NOTICE will be sent advising the subscriber that unless payment in full is received on the past
due balance or other suitable arrangements are madegdwaincdr- our o
vice will be subject to toll restriction and local service subject to disconnection. This will be the only notice sent before disconnection of some
or all services.

9 Federated is willing to work with our subscribers to establish suitable payment arrangements, who because of an emergency, cannot pay their
bill in full. Suitable payment arrangements are not intended to exceed a 60-day time period or be allowed more than 2 times in a calendar year.
The account will become subject to disconnection if scheduled payments are not received.

9 Disconnection may also occur when a subscriber issues a NSF check. The subscriber will be mailed a notice of the receipt of the NSF check.
The subscriber will have 5 business days to cover the check and NSF check charge with cash or money order. If payment has not been re-
ceived, the subscriber’”s account wil/l be subject to disconnect

9 Disconnection will not occur on a Friday, Saturday, or legal holiday, but will occur on the next business day.
9 Once service is disconnected, payment in full along with the reconnection and late fees must be paid before service is reconnected.

9 If the disconnected non-pay account has not been reconnected or paid after 10 days, it becomes a permanent disconnect, removing the tele-
phone number from the directory, closing the account, and turning the bill over to a collection agency.

9 If the subscriber wishes to reconnect after 10 days, a new application must be completed, the old bill paid in full along with the service charges
for a new subscriber and a deposit before service will be reinstated.

f Service charges, as |isted in the Cooperative
tion of each service and/or upon the receipt of a NSF check.

s t adforrefonn&end app

9 Subscribers must have established a satisfactory credit/payment history before additional services or features are provided.

57002 Internet & Email Basics

Lac Qui Parle Valley Community Ed is offering a Computer Class

S v

Monday, February 25, 4:00 -6:00 p.m. or 7:00 -9:00 p.m.

Cost of the class is $10.00.

LQPV High School Media Center Computer Lab in rural Appleton.

Federated Telephone customers who attend this class will receive a credit on their phone bill for the cost of the class.
For more information call the Federated office at 1 ~ -800-374-7133.

To register for the class call Lac Qui Parle Valley Community Education at 1 -877-889-4153.

=2 =4 =4 -4 -4 4

This class is for those new to the Internet. Participants will learn about various search engines and directories, how to navigate, search for informa-
tion, avoid security dangers, save and organize favorite web sites. They will also use the email program, Outlook Express, to learn how to properly
format and send, reply, and forward email. Other email features covered include sending attachments, inserting pictures, creating an email signa-
ture, organizing your email, and using the address book. The Internet and Email will be less mysterious and mind-boggling so participants will feel
more comfortable using these great information tools.
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Directory Additionseéé.
Chokio/Alberta Hancock
Matthew Green 324-2675 Diane Cook 392-5125
Christopher L Kolden 392-4730
Danvers Matthew & Jaclyn Swinney 392-5604
Bob & Joy Borden 567-9119
C McGee 567-2357 Milan
Todd & Susan Erickson 734-4539

Congratulations to our Open House Winners
Nicole Gallagher - IPOD Shuffle

Turkey Winners
Stella Raasch Steve Schuster
Irene McHone Connie Howey Michelle Bielat

DEADLINE REMIDER: JUNIORS & SENIORS

Juniors: FRS Youth Tour

Applications for the trip to Washington, D.C. are due February 29,
2008. FTC will sponsor one high school junior from our service area to
attend. Juniors must submit a 500 word essay detailing their interest in
the telecommunications industry, how their future career plans could
benefit from this trip, and why you would like to visit Washington, D.C.
The essay must include their name, address and must be able to travel
May 31 - June 4, 2008

Seniors: College Scholarship

Applications must be postmarked no later than March 1, 2008. Inter-
ested seniors may obtain an application from their high school or
download an application from the FRS website at www.frs.org. Appli-
cations need to be signed by Kevin Beyer, General Manager of FTC.

Happy Val ent
Day!

February 14th

Main Office: Satellite Office:
PO Box 156 PO Box 107

405 2nd Street East 508 Atlantic Ave.
Chokio, MN 56221 Morris, MN 56267

Office: 1-800-374-7133 or 611
1-320-324-7111

Repairs: 1-800-374-7133 or 611
1-320-324-7111

Fax: 1-320-324-2777

emailftc@fedtel.net www.fedtel.net

Office Hours: Monday - Friday
8:00 am - 4:30 pm.

Local Commitment. Global Solutions.
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SECURITY

@ Why Does Federated Telephone Need My Social Security Number?

Section 6109 of the Internal Revenue Code requires you to provide your correct Taxpayer Identification
Number (TIN), Social Security Number for individuals or Federal Tax ID number for businesses, to persons
who must file information returns with the IRS to report interest dividends and certain other income paid to
you.

AW

As a Cooperative, Federated Telephone must complete the Form 1099 to the IRS for members receiving capi-
tal credits and/or dividends per IRS requirements. The IRS uses these numbers for identification purposes and
to help verify the accuracy of your tax return.

You must provide your TIN whether or not you are required to file a tax return. If you refuse to provide us
with your taxpayer identification number (TIN), you could be subject to the following:

1. Backup withholding to the IRS in the amount of 28% of your refund.

2. Additional penalties from the IRS in the amount of $50.00 for each refusal to provide a TIN.

3. Willfully falsifying your TIN may result in an IRS penalty of $500.00 or more.

Federated Telephone does not share your TIN with any other individual or entity except the IRS.

If you have already returned your Password/Authorized Account Representative form without providing your

TI N, pl ease use the following form and return to
Name on Account: Tele. #
Taxpayer Identification #: (SS# for Individuals - Federal Tax Id for Businesses)

= i’ ~ Stay Safe with STRONG Passwords

Passwords are one of the oldest and most common methods of security. It keeps authorized users in and un-
authorized ones out. To help keep your system and online accounts secure, you should make sure you have a
strong password. Use strong passwords that combine upper and lowercase letters, numbers, and symbols. An

effective and easy way to do this is to think of
think of alternative numbers and symbols to spel
something Iike “313ph@nt”, which is much more se

Here are a few DO6s and DONT6s of setting strong
DOé.

1. Do make passwords at least 8 characters.

2. Do use numbers and symbols, and not just at the end.

DONOGTE.

. Don’t wuse plain dictionary words.

2. Dbon't use personal information such as a spous:
3. bon't use the most common password, “Password”
4. Don’t give your password to anyone and r emembe.]



