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Sponsors Trip to
Washington, D.C. for Area Youth

Federated Telephone Cooperative (FTC) sponsored Stephanie Strobel to at-
tend the 14th annual Foundation for Rural Service (FRS) Youth Tour in Washington,
D.C., May 31-June 4, 2008. Stephanie joined more than 100 other high school students
from throughout the United States to learn about the role of telecommunications in rural
American communities.

Youth tour participants received a first-hand glimpse at how the legislative and
regulatory decisions made in Washington, D.C. affect how their local service providers
operate in their own hometowns. The trip featured a comprehensive overview of the
telecommunications industry, including careers in telecom as well as the critical role
that telecommunications plays in rural America.

“We hope that by providing our youth with telecommunications services com-
parable to those found in urban areas, as well as exposing them to cultural and educa-
tional opportunities, such as the FRS Youth Tour, our youth will remain in and become
an active member in their rural communities,” said General Manager of FTC, Kevin
Beyer.

In addition to the educational component of this trip, the youth tour also intro-
duced the students to various historical landmarks throughout the nation’s capital. Visits
to the Vietnam, Korean and World War II memorials, the U.S. Capitol, the Supreme
Court, Mount Vernon, the Smithsonian Institution, Arlington National Cemetery, the
Lincoln and Jefferson Memorials were among the highlights of the trip.

FTC is dedicated to our local communities and sponsoring this trip for local
students to visit Washington, D.C. is one way of expressing our commitment. We hope
that you look to us not only as your telecommunications provider, but also as a strong
supporter of your community.

FRS Youth Tour 2 The following was written by Stefanie Strobel describing her experiences on
the Youth Tour:
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S 1'd first like to thank Federated Telephone Cooperative for selecting and spon-
Nondiscrimination

soring me to attend the 2008 Foundation for Rural Service Youth Tour in Washington,
D.C. I will admit I was a little nervous at first because it was the first time flying by
myself. But when I was at the airport waiting to board, I met a boy from Underwood,
Good Luck Justin 3 MN who was also attending the youth tour and that
made me feel better. On the plane, I sat next to two
boys from North Dakota who were also going to the
Foundation Tour. I had already made three friends
TAP Increase 4 before even getting to Washington, which made it a lot
easier. After we landed in Washington and got our
luggage, we took a shuttle to our hotel where we got
our rooms and met our roommates. My roommate’s
name was Megan Barnwell from Georgia who spoke
with a very contagious accent and I found myself talk-
ing with a southern accent throughout the trip. After
we got situated in our rooms, we went downstairs for
a BBQ dinner and orientation meeting.

Jury Duty Scam 3

N
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They put us together in three different colored groups with about eight kids in each group. I was in the red [ “T had the time \

group with chaperones, Ann and Jennie; who were both really nice and fun. Then it was time to go up to our of mv lif
y life on

rooms and get some much needed sleep for the busy days ahead. this trip and I

The next day was our first full day in Washington and it was a day of sightseeing. After eating break- |(§) do it
fast and reviewing the day’s activities, we loaded the charter buses that would be taking us from place to place WOU_ . ol
throughout the week, and left to go on tour of Arlington National Cemetery. There I saw the Eternal Flame on agamnin a”
John F. Kennedy's grave, the Arlington House, Robert Kennedy's grave, and of course the gravestones of the hear t‘beat-
thousands and thousands of people buried there. Next was lunch and a visit to the Smithsonian Museums. With - Stefanie Strobel

limited time and so much to see, I went to visit the Holocaust Museum and looked at some of our countries most \ /
important documents such as, the Declaration of Independence, Bill of Rights, and the Constitution. After our

visit to the Smithsonian Museums, we went to have dinner at the Hard Rock Café. Then it was time for the night tour of Washington
D.C. We got to see all of the cool monuments and memorials in Washington. First we went to the Vietnam Veterans Memorial. Then
we went to the Lincoln Memorial, where we also saw the reflecting pool and had a great view of the Washington Monument. By this
time it was very dark outside so all the monuments were lit up and it was so beautiful. After a fun, busy day we were ready for bed
again but when we got back to our hotel that night everyone found out that their room keys no longer worked. The security systems

at the Smithsonian Museums had deactivated them. We all had to wait and get new room keys, which was the only bad part of the

day.

The next day after breakfast, we had our first educational session called, “The World of Telecommunications.” We watched
a video on how telecommunications are really important and helps people living in rural areas connect quickly to those in cities
throughout the world. Then we got on the buses once more. We ate boxed lunches on the run while making the thirty minute drive to
Mount Vernon, George Washington's home. George Washington’s mansion was so cool. I think that every room had a different paint
color and was filled with wonderful furniture and paintings from our past. We also got to tour the rest of his property and view his
tomb. After Mount Vernon, we went to tour the National Cathedral. We were very lucky because this was the first year that they were
able to get tickets to visit the National Cathedral and it was definitely worth it because it was so huge and absolutely breathtaking.
Then we finished off our second day with a fun evening of bowling.

The next day was our last full day in Washington already. After breakfast, we had another educational session called
“Looking into the Government Process.” Here we got to visit the Federal Communications Commission. We had to go through secu-
rity again, but we made sure to leave our room keys on the bus this time. Next we headed off for lunch at ESPN Zone. Then after
lunch, we went to take our group photo on the Capitol steps. Then we had to take the long walk to our next educational session
called “A Visit to the Hill.” It was really hot out that day so when we finally got to the air conditioned building, I think we all felt a
lot better. In this education session, we heard from three college interns and learned about their experiences in Washington. Then we
got to go and visit the Supreme Court and the Library of Congress. That night, we had our farewell dinner and dance. It was so
much fun to hang out with all the new friends that I had made but sad at the same time because I knew this would probably be the
last time 1’d see most of them.

Before I knew it, it was time to go home. I didn’t leave until ten o ’clock but woke up early to say one last goodbye to all my
friends who were leaving earlier. I had the time of my life on this trip and I would do it again in a heartbeat. Again, 1'd like to thank
everyone for sponsoring me to go on this trip and just let you know how much I appreciated this experience. I not only made new
friends, but I also learned a lot about the importance of our rural telephone companies and how our government works while at the
same time I was able to see the beautiful city of Washington D.C.

Statement of Nondiscrimination

The Federated Telephone Cooperative (Federated) prohibits-diserimination- in-all-its-programs-‘and activities-'on-the basis of
race, color, national origin, age, disability, and where applicable, sex; marital status, familial status, parental ‘status; religion, sexual
orientation,. genetic information, political beliefs, reprisal;:or because all .or part of an-individual’s:income:is derived. from:any public
assistance:program. (Not all: prohibited bases apply to all programs.)

Persons. with: disabilities: who. require ‘alternative. means. for. communication . of program information: (braille,.large print,
audiotape;, etc:) should contact USDA’s TARGET: Center at(202):720-2600: (voice and TDD);:

To file a complaint of discrimination; write to -USDA.-Director, Office of Civil Rights, 1400 Independence -Avenue; SW,
Washington, DC :20250-9410, ‘or call :(800): 795-3272 (voice),: or (202):720-6382 (TDD). “Federated ‘is an:equal opportunity
provider; employer, and lender.”
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THE VERDICT: HANG UP

Doné6t Fall for Jury Duty Sjcar
The phone rings, you pick it up, and the caller identifies himself as an officer of the court. He says you failed
— to report for jury duty and that a warrant is out for your arrest. You say you never received a notice. To clear it
y =" up, the caller says he’ll need some information for “verification purposes” - your birth date, social security
¢ 5/ — = number, maybe even a credit card number.
2
pﬁ @ ; This is when you should hang up the phone. It’s a scam.

Jury scams have been around for years, but have seen a resurgence in recent months. Communities in more
than a dozen states have issued public warnings about cold calls from people claiming to be court officials seeking personal information. As
a rule, court officers never ask for confidential information over the phone; they generally correspond with prospective jurors via mail.

The scam’s bold simplicity may be what makes it so effective. Facing the unexpected threat of arrest, victims are caught off guard and may
be quick to part with some information to defuse the situation.

“They get you scared first,” says a special agent in the Minneapolis field office who has heard the complaints. “They get people saying, “Oh
my gosh! I’m not a criminal. What’s going on?”” That’s when the scammer dangles a solution—a fine, payable by credit card, that will clear
up the problem.

With enough information, scammers can assume your identity and empty your bank accounts.

“It seems like a very simple scam,” the agent adds. The trick is putting people on the defensive, then reeling them back in with the promise
of a clean slate. “It’s kind of ingenious. It’s social engineering.”

In recent months, communities in Florida, New York, Minnesota, Illinois, Colorado, Oregon, California, Virginia, Oklahoma, Arizona, and
New Hampshire reported scams or posted warnings or press releases on their local websites. In August, the federal court system issued a
warning on the scam and urged people to call their local District Court office if they receive suspicious calls. In September, the FBI issued a
press release about jury scams and suggested victims also contact their local FBI field office.

In March, USA.gov, the federal government’s information website posted details about jury scams in their Frequently Asked Questions
area. The site reported scores of queries on the subject from website visitors and callers seeking information.

The jury scam is a simple variation of the identity-theft ploys that have proliferated in recent years as personal information and good credit
have become thieves’ preferred prey, particularly on the Internet. Scammers might tap your information to make a purchase on
your credit card, but could just as easily sell your information to the highest bidder on the Internet’s black market.

Damaging Telecommunications

Good Luck to Justin Campbell!

Equipment is a FELONY

The theft or intentional damage of
telecommunications equipment results in
a felony, punishable by not more than 5
years in prison or a $10,000 fine, or both.

Federated Telephone would like to extend our Donot have
thanks to Justin for three years of dedicated service record:
as an Outside Plant Technician. Justin is furthering
his career with another telecommunications
company in lowa and moving closer to family. FELONY
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Directory Additionseéeé.

Hancock

Bob & Trudy Staples........cceceviecienenieieniennee. 392-2062
Chad & Ashley Christianson..............cccveevvennenee. 392-4735
Brady Gramm .........c..ccceevverienieniieeieenieeseesnennns 392-6505
Milan

AT Wentler.....ooooiiniiiiiiiiiiiiiiiciccccee 734-4546

t TAP Surcharge to Increase

The Minnesota Public Utilities Commission
approved the Telephone Assistance Program (TAP)
request to change their fee. Effective August 1,
2008, the TAP fee will increase from $.02 per line,
per month to $.07.

The Telephone Assistance Program (TAP)
surcharge provides assistance to eligible persons
that meet the income guidelines or are enrolled in a
qualifying program.

Chippewa Co: Aug. 10-13, Montevideo
Lac Qui Parle Co: Sept. 4-7, Madison
Stevens Co: Aug. 13-17, Morris

Swift Co: Aug. 13-17, Appleton
Traverse Co: Aug. 21-24, Wheaton

Office Contact Information

Main Office: Satellite Office:
PO Box 156 PO Box 107
405 2nd Street East 508 Atlantic Ave.

Chokio, MN 56221 Morris, MN 56267

Office: 1-800-374-7133 or 611
1-320-324-7111

Repairs: 1-800-374-7133 or 611
1-320-324-7111

Fax: 1-320-324-2777

emailftc@fedtel.net www.fedtel.net

Office Hours:  Monday - Friday
8:00 am - 4:30 pm.

Local Commitment. Global Solutions.
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