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it Pays to Stay Local

At Federated Telephone, we have a dedicated team of telecommunications experts
working on your behalf every day. As your local provider, we live and work alongside
youband that | ocal service is something o
Telephone at your side, youdll enj oy ady

1 Personal Attention. You can walk into our office and talk face to face with a fel-
low resident, and immediately get all the help you need. Or you can give us a call
and speak directly to a |Iive person. W
settle for annoying fApress this for th
ing placed on hold to wait for faraway customer service representatives.

1 Faster Response TimedVhen youbdre experiencing phe
you need assistance right away. The last thing you want to do is wait for a service
technician from another town to show up many hours (or even days) later. Our ser-
vice technicians are right here, so we can get to you quicker.

1 Commitment to Improved ServicesWh et her i tds the | ates:
for faster Internet connections or digital cable technology, we always strive to pro-
vide you with the best telecommunicat.i
neighbors, we understand your needs.

1 Consistently Great ValuesUnl i ke some companies, we
low teaser rates that go up later. With Federated Telephone, you simply get a great
deal every day.

All of us at Federated Telephone want to thank you for
choosing us as your telecommunications provider. We
look forward to continuing to serve you. If you have Federated
guestions about our services or need help comparing ol ,
offerings to those of our competitors, just stop by our TELEPHONE

office, Monday- Friday 8:00ar4:30pm or call 324111, Future. Communications. Today.
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Having trouble using the telephone?

Minnesota Relay provides free and full telephone accessibility to anyone who is hard of

hearing, deaf or speech disabled.

MINNESOTA
RELAY

To Make a Relay Call Dial711 or 800627-3529

For more information on the variety of services offered through Minnesota Relay:
651-6029005 or 800657-3775voicerTTY)

www.mnrelay.org

Telephone Equipment Distribution Program

A

Unclaimed Capital Credit Checks

A general refund of capital credits was mailed in 4ushe. Due to outdated address
some checks have been returned. If you have updated addresses for the following
please contact Federated Telephone by dialing 611 from your Federated served p

1-800-374-7133.

Sandra Barrientes
Bradley Showalter
B.L. Bokusky

David Stelzer

Mary Taylor

Steve Christenson
John Voges
Rodney Coates
Dorothy Wedin
Reinaldo CortefRojas
James Wollschlager
Dana Davis

David Dobmeier
Emmanuel Flores
Frontier

Amie Gleitz
Jacqueline Green

For more information:
800-657-3663

TTY: 888-206-6555
ted.program@state.mn.us
www.tedprogram.org

Gridiron Coach

Mario Guerrero

Steven Hegge

Arlene Hensley

Nathan & Beth Hermanson
Internet Rural Link Service Provide
Sue Ann Johnson

Stacy Jo Kellen

Stephen A La Chappelle
Randy Larson

Jose Manuel Lozano
Bruce & Mary Jo Marshall
Milan Asbestos Laboratory
Chris Morrell

Bryan Jon Nelson

Denise & Walter Opsal
Tara Richardson

The Telephone Equipment Distribution (TED) Program provides free assistive phone equipment such as amplified
phones, captioned phones, TTYs (tetephones), TTYs with telebraille or large visual displays, speaker phones,

handsfree dialing equipment, and signaling devices to income eligible persons who have difficulty using the phone
due to hearing, speech, vision or physical disabilities.

Minnesota Relay and the Telephone Equipment Distribution Program are administered by the Minnesota Department of Commerce
Telecommunications Access Minnesota (TAM) and funded by a telephone surcharge.

CORRECTION

There was an error in the
September Newsletter
regarding the St. Cloud

Hospital contact number.

The correct number shoulc
be :800-8356652.

We apologize for any
inconvenience.
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- Know the Road.

5,' Dial Up“or Log On

for Weather Conditions

At Your Fingertips
www.511mn.org

Call 511 from any phone, including:cellular phone, by dialing 511 or log
onto www. 5%1mn..org. 't ds &

Weather-Related Road Conditions
Congestion Levels
Traffic Incidents

Changes/Corrections to the 2002010 Directory

Work will begin soon on the 2062010 issue of the Are@/ide Directory. A sales representative from Pinnacle Publishing witl sta
contacting business customers in fhNdvember for directory advertising.

Each customer is given one free listing of his or her telephone number. Additional directory services are availabldl for a sma

monthly fee. Additional listings are when the same telephone number is listed under two or more different names. Dhea listing
cell phone number or an email address is considered a Foreign Listing. If you would like to set up any special dirgz#sry serv

please contact our office by dialing 611 from your home phone 67 324.

: - |
Please look over your current directory listing. Ify 20092010 Area Wide Directory Changes/Corrections
you have any changes or corrections to your listing,

please send the form at right to the Federated Offi¢ame:

through Friday 8 a.m. to 4:30 p.m. 1
I Address:

|
I
|
or contact our office during business hours Mondetyhone_ 1
|
|
|

Please note: We can change directory listings fo'rCity:

Federated Telephone Customers only. !
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Directory Additionseéé.
Chokio

Y = T £ =Y 1 3242861
Matt & Melissa Zimmerman........cc.ccovevuveeneenn. 324-2853
Hancock

R0OSA Cardoza...........ovveeeieeieiiee e 3925789
Lyle Grimme........cooviiiiiiiiiiie e 3926123
(O Y 392-5783
Kayla Smith........ccccooiiiiiiiiiiiiiiee e, 392-5258

Know what’s beloww.
GCall before you dig.

One free, easy call gets your utility lines marked
AND helps protect you from injury and expense.

Call 811 or visit call811.com for more information.
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Milan
Joseph Dokoche.........ccoooeeiiiiiiiiiiieeeveeeeeenn A 344552
Chad Reiffenberger.............ccceeeiiiiiiieeciiiiins 7343434
Vet erands Day

November 11

SAOK

The Federated Telephone Office will 8eOSED on Thursday, Nov. 27 and Friday, Nov. 28
in observance of the Thanksgiving Holiday We

are thankful for youé.

Main Office:
PO Box 156
405 2nd Street East
Chokio, MN 56221

Satellite Office:
PO Box 107

508 Atlantic Ave.
Morris, MN 56267

Office: 1-800-374-7133 or 611
1-320-324-7111

Repairs: 1-800-374-7133 or 611
1-320-324-7111

Fax: 1-320-324-2777
emailftc@fedtel.net www.fedtel.net

Office Hours: Monday - Friday
8:00 am - 4:30 pm.

Local Commitment. Global Solutions.
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