Main Office:

PO Box 156

405 2" Street East
Chokio, MN 56221
320-324-7111

Satellite Office:
PO Box 107

508 Atlantic Ave.
Morris, MN 56267
320-585-4875

Youobr e
HOLIDAY
OPEN HOUSE

Page 3

Inside this issue:
Identity Theft 2
2009-2010 3
Directory Changes
Happy Holidays 3

Directory Assis- 4
tance Credit

Directory 4
Additions

511.org Know the 4
Road

Federated

TELEPHONE

Future. Communications. Today.

Federated Phone Facts

December 2008

Volume 9, Issue 12

&3 IT

Santa Has a New Little Helper.
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With all of the viruses and
spyware out th
for Santa to keep his PC running
smoothly.
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That 6s why ther
Federated Telephone. With
SecurelT Santa will have no
problem keeping his naughty and
nice list up to date, which
means you will have a Merry
Christmas!
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Anti -Virus Protection

Y Personal Firewall

Y Anti -Spyware/Adware
Removal

Y Pop-up Blocker

Y Critical Windows

Updates
Parental Controls

ONLY $4.95
PER MONTH*

*In addition to monthly internet
service fee. $14.95 installation fee.
Restrictions apply.
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Fighting Back Against IDENTITY THEFT

Identity Theft is a serious crime. It occurs when your personal information is DETER-DETECT-DEFEND
stolen and used without your knowledge to commit fraud or other crimes.

Identity theft can cost you time and money. It can destroy your credit and ruin AVOEB
your good hame.

Deter identity thieves by safeguarding your information.

1 Shred financial documents and paperwork with per- instead, type in a web address you know. Use fire-
sonal information before you discard them. walls, anti-spyware, and anti-virus software to protect
T Protectyour Social Security pourhpmecomputeD keep ram up-te-date. Yisit
your Social Security card in your wallet or write your OnGuardOnline.gov for more information.
Social Security number on a check. Give itoutifab- f D o0 n 0 t an ab&oas password like your birth date,
solutely necessary or ask to use another identifier. your mother 6s maiden name,
1 Dondt gdrsunel information on the phone, your Social Security number.
through the mail, or over the Internet unless you know 9§  Keep your personal information in a secure place at
who you are dealing with. home, especially if you have roommates, employ out-
9 Never click on links sent in unsolicited emails; side help, or are having work done in your house.
Detect suspicious activity by routinely monitoring your - The law requires the major nationwide consumer
financial accounts and billing statements. reporting companiesd Equifax, Experian, and
TransUnioni to give you a free copy of your credit
Be alert to signs that require immediate attention: report each year if you ask for it.
1  Bills that do not arrive as expected - Visit www.AnnualCreditReport.com or call
1  Unexpected credit cards or account statements 1-877-322-8228, a service created by these three

companies, to order your free credit reports each
year. You also can write:
Annual Credit Report Request Service,
PO Box 105281, Atlanta, GA 30348-5281
9  Your financial statements. Review financial
accounts and billing statements regularly, looking
for charges you did not make.

9 Denials of credit for no apparent reason
9 Calls or letters about purchases you did not make

Inspect:
1  Your credit report. Credit reports contain informa-
tion about you, including what accounts you have and

your bill paying history.
Defend against ID theft as soon as you suspect it. company where an account was opened or changed
without your okay. Follow up in writing, with copies
T Place a AFraud Al ert o on ofseportingdocumeats. t r eports, and
review the reports carefully. The alert tells creditors - Use the ID Theft Affidavit at ftc.gov/idtheft to
to follow certain procedures before they open new support your written statement.
accounts in your name or make changes to your - Ask for verification that the disputed account has
existing accounts. The three nationwide consumer been closed and the fraudulent debts discharged.
reporting companies have toll-free numbers for plac- - Keep copies of documents and record of your
ing an initial 90-day fraud alert: a call to one company conversations about the theft.
is sufficient: 9 File a police report. File a report with law enforce-
- Equifax: 1-800-525-6285 ment officials to help you with creditors who may
- Experian: 1-888-EXPERIAN (397-3742) want proof of the crime.
- TransUnion: 1-800-680-7289 1 Report the theft to the Federal Trade Commission.
Your report helps law enforcement officials across the
Placing a fraud alert entitles you to free copies of your country in their investigations.
credit reports. Look for inquiries from companies you - Online: fte.gov/idtheft

havendét contacted, account Byphoseu-8T-IDATHEFT (438-p383Mor TTE,N d de b
your accounts that you can®866-683x4psl ai n .
I Close accounts. Close any accounts that have been - By mail: Identity Theft Clearinghouse, Federal Trade
tampered with or established fraudulently. Commission, Washington, DC 20580
- Call the security or fraud departments of each

This information was obtained from the Federal Trade Commission website.
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Happy Holidays from Federated Telephone
Employees & Board of Directors

Employees

Kevin Beyer, General Manager Jason Reppe, Outside Plant Technician

Tom Lorenz, Operations Manager Dana Ochlerich, Central Office Technician
Donna Eul, Marketing/Customer Service Manager Chad Reiffenberger, Information Technology
Pat Knutson, Accountant Delores Eul, Custodian

Karin Jahnke, Administrative Assistant

Rusty Marquart, Customer Service Rep. Board of Directors

Jeri Erickson, Customer Service Rep. Roger Gerdes District 1 - Chokio/Alberta
Tammy Dierks, Customer Service Rep. Tim Danielson ~ District 2 - Odessa

Shelley Evink, Customer Service Rep. Lynn Swenson District 3 - Correll

Tammy Marquart, Customer Service Rep. Dan Smith District 4 - Holloway
Shane Ascheman, Lead Outside Plant Technician Kenneth Rohloff  District 5 - Danvers

Shaun Ripley, Outside Plant Technician Richard Bjornjeld District 6 - Milan/Big Bend
Larry Ascheman, Outside Plant Technician Marcia Greiner  District 7 - Hancock

Mark Your Calendars

Holiday

Open House

Thursday
December 18th

2:00 - 4:00 pm
‘COOKI ES A HOT CIDER

cooxies & nor ciocn Sahtafedtel.net

Changes/Corrections to the 2009-2010 Directory

Work will begin soon on the 2009-2010 issue of the Area-Wide Directory. A sales representative from Pinnacle Publishing will start
contacting business customers in mid-November for directory advertising.

Santa Claus has an e-mail

address with Federated Telephone. Send him your
Christmas list and a special message at the e-mail
address below.

...........................‘
00 0000 0000000000000 000000000>

Each customer is given one free listing of his or her telephone number. Additional directory services are available for a small
monthly fee. Additional listings are when the same telephone number is listed under two or more different names. The listing of a
cell phone number or an email address is considered a Foreign Listing. If you would like to set up any special directory services,
please contact our office by dialing 611 from your home phone or 324-7111.

Please look over your current directory listing. It 12009-2010 Area Wide Directory Changes/Corrections
you have any changes or corrections to your listing,

|

|

please send the form at right to the Federated Office ! Name: :
or contact our office during business hours Monday

I Phone: :

|

|

|

1

through Friday 8 a.m. to 4:30 p.m. I
j Address:
Please note: We can change directory listings foy City:
Federated Telephone Customers only.
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Receive Credit for Incorrect
Directory Assistance Calls

If you receive an incorrect number from Directory Assis-
tance (DA), you are entitled credit for the DA charge. You
must use the same dialing that you used to make the call to
request credit. Example: If you dialed 411 for Directory
Assistance, you need to dial 411 again to request the credit.
This will ensure that the proper provider issues the credit.
You will need to inform the provider what listing was incor-
rect, so the correction can be made. A credit equal to the
incorrect charge will appear on your bill.

The Federated Telephone Office will be CLOSED on Wednesday,
December 24th ,Thursday, December 25th, and Thursday, January 1st.
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www.511mn.org

Know the Road.

Dial Up or Log On
for Weather Conditions
At Your Fingertips

Call 511 from any phone, including cellular phone, by dialing
511 or |l og onto

Weather-Related Road Conditions
Congestion Levels
Traffic Incidents

www. 511 mnj.

Main Office:
PO Box 156
405 2nd Street East
Chokio, MN 56221

org.

Local Commitment. Global Solutions.
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Have a Safe &
Happy New Year!

Satellite Office:
PO Box 107

508 Atlantic Ave.
Morris, MN 56267

Office: 1-800-374-7133 or 611
1-320-324-7111
Repairs: 1-800-374-7133 or 611
't 0838 32FkRRBE
Fax: 1-320-324-2777

emailftc@fedtel.net

Service.

www.fedtel.net

Office Hours: Monday - Friday
8:00 am - 4:30 pm.
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