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Give Your Family a Gift
That Keeps Giving All Year Long

Recognizing the need to help our customers protect their computers, Federated
Telephone Cooperative is now offering SecurelT Plus - a fully automated and
guaranteed computer protection service. Federated is pleased to provide you with
a fully automated option - No more worrying whether your Anti-Virus is updated
or not.

Guaranteed Anti-Virus Protection Symantec Antivirus™

provides world class protection automatically removing vi- ONLY $4'95
ruses, worms, and Trojan horses from your computer, deliver- PER MONTH*
ing timely updates, and defending you against known and “In addition to monthly internet
emerging threats. Symantec Antivirus also detects certain non- | o vice fee. $14.95 installation fee.
virus threats, such as spyware, adware, and a variety of hacker Restrictions apply.
devices.

Professional Installation Installation of our software is quick and easy with our Remote Sup-
port, this allows us to connect directly to your screen. It is like having a technician at your com-
puter moving the mouse and doing the typing for you.

Removal of Spyware and Adware Provided with your SecurelT Plus Service, is a built-in
spyware removal program . This function utilizes the market’s leading product, Spybot Search
& Destroy.

Automatic Disk Maintenance & Optimization Within the SecurelT Plus Service, you also
receive Executive Software’s Diskeeper Professional client. The Diskeeper client is imple-
mented to automatically reduce hard drive fragmentation and optimize the efficiency of your
computer.

Firewall With our firewall, a filter monitors the programs and channels of communication and
blocks any unwanted communications automatically in the back ground. Just like the rest of
our services you can view a report of the fire wall logs and customize it as needed, if you’re not
sure how to configure it we have technicians that can provide remote assistance.

Parental Controls This service allows you to block or filter internet access according to de-
fined schedules, categories, or based on applications. This is very useful at work or at home to
limit how much time or what times internet access is allowed, turn off chat or file downloading
as well as limit content by categories.

And Mor e ... Sign Up Today!
Monthly E-mail Reporting

24/7 Technical Support 611 or
Automatic Installation of Critical Microsoft Patch Updates 324-7111
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Washington D.C. FRS Youth Tour for High School Juniors

The 13th Annual Foundation for Rural Service (FRS) Youth Tour provides students from rural areas a \ %
first-hand look at the telecommunications industry. Each year, in collaboration with NTCA member compa- \
nies, FRS brings rural students from across the United States to Washington, DC for a four day tour on some wm— /4 s a

of the most historical sites in the nation. While here, students also learn about the telecommunications in-

dustry, as well as the regulatory and legislative processes. Educational sessions on these topics are greatly
enhanced by site visits to the U.S. Capitol and the U.S. Department of Agriculture, in addition to meetings
with industry leaders and members of Congress.

The students also are given ample time to explore the nation’s Capitol and its many attractions. While
here, the group visits such sites as the Lincoln and Jefferson Memorials; The Korean, Vietnam and World War II Memorials; Mount
Vernon, (home of George Washington); the Smithsonian Museums; and much more.

High school juniors are eligible to win a free trip to Washington, DC. Federated Telephone Cooperative (FTC) will sponsor one
high school junior from our service area to attend the FRS 2007 Youth Tour. Interested juniors must submit a 500 word essay detail-
ing their interest in the telecommunications industry, how their future career plans could benefit from this trip, and why they would
like to visit Washington, DC. The essay must include name and phone number, and must be returned to FTC by February 29, 2008.

College Scholarship Program for Area Seniors

Federated Telephone Cooperative (FTC) is excited to announce its participation in the National Telecommunica-
tions Cooperative Association’s (NTCA) Foundation for Rural Service (FRS) 2008 College Scholarship Program.

The aim of the annual program is to help further higher education opportunities among rural high school students.
FRS strongly supports the youth of our community and is eager to sponsor this valuable program.

This year, the program will award $75,000 in scholarships to rural youth across the United States. The foundation
will award 25 scholarships valued at $2,000. FTC will provide an additional scholarship to any winning student it spon-
sors, bringing the total scholarship to $2,500 per student.

The scholarship program is open to all graduating seniors from rural areas that are graduating from rural areas that receive local
telecommunications service from FTC. Applicants must be enrolled in an accredited two-year or four-year college or university , or
vocational technical school, and have at least a C-grade point average. Additionally, applicants must indicate a desire to return to a
rural community once their collegiate studies have been completed.

Scholarship recipients will be selected by an independent team of reviewers from the education field. Interested seniors may ob-
tain an application from their high school or download an application from the FRS website at www.frs.org. Completed applications
should be sent directly to FRS, postmarked no later than March 1, 2008. The application requires the signature of the General
Manager of Federated Telephone Cooperative. Please plan to obtain this signature in advance of the deadline since his sched-
ule does not allow him to be in the office at all times.

Receive Credit for Incorrect Directory Assistance Calls

If you receive an incorrect number from Directory Assistance (DA), you are entitled credit for the DA charge.
You must use the same dialing pattern to request credit that you used to make the call. Example: If you dialed
411 for Directory Assistance, you need to dial 411 again to request the credit. This will ensure that the proper
provider issues the credit. You will need to inform the provider what listing was incorrect, so the correction can
be made. A credit equal to the incorrect charge will appear on your bill.
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Happy Holidays from Federated Telephone
Employees & Board of Directors

Emplovees Dana Oehlerich, Central Office Technician
Chad Reiffenberger, Information Technology
Kevin Beyer, General Manager Delores Eul, Custodian

Tom Lorenz, Operations Manager

Donna Eul, Marketing/Customer Service Manager BodggobDirecfory

Pat Knutson, Accountant Roger Gerdes District 1 - Chokio/Alberta
Karin Jahnke, Administrative Assistant Tim Danielson District 2 - Odessa

Rusty Marquart, Customer Service Rep. Lynn Swenson  District 3 - Correll

Jeri Erickson, Customer Service Rep. Raymond Busse  District 4 - Holloway
Tammy Dierks, Customer Service Rep. Kenneth Rohloff  District 5 - Danvers
Shelley Evink, Customer Service Rep. Richard Bjornjeld District 6 - Milan/Big Bend
Tammy Marquart, Customer Service Rep. Marcia Greiner  District 7 - Hancock

Shane Ascheman, Lead Outside Plant Technician
Shaun Ripley, Outside Plant Technician

Larry Ascheman, Outside Plant Technician
Jason Reppe, Outside Plant Technician

Justin Campbell, Outside Plant Technician

. Thursday
H0||day December 20th

Open House 2:00 - 4:00 pm

Changes/Corrections to the 2008-2009 Directory

Work will begin soon on the 2008-2009 issue of the Area-Wide Directory. A sales representative from Pinnacle Publishing will start
contacting business customers in mid-November for directory advertising.

Each customer is given one free listing of his or her telephone number. Additional directory services are available for a small
monthly fee. Additional listings are when the same telephone number is listed under two or more different names. The listing of a
cell phone number or an email address is considered a Foreign Listing. If you would like to set up any special directory services
please contact our office by dialing 611 from your home phone or 324-7111.

Please look over your current directory listing. It 12008-2009 Area Wide Directory Changes/Corrections
you have any changes or corrections to your listing, !

please send the form at right to the Federated Office ! Name:
or contact our office during business hours Monday | Phone:
through Friday 8 a.m. to 4:30 p.m. :

: Address:

Please note: We can change directory listings fo City:
Federated Telephone Customers only.
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Directory Addit i Robg& 8hélaMcGee 567-2471 Milan
Big Bend James L Berens 567-2466 Ryan Link 734-4543
Chad & Melissa Ochsendorf 793-5960 Aleshia M Greenwaldt 734-4540
Hancock Samuel Sepinon 734-4511
Correll Adam & Michelle Hanson 392-2837
R Kenny 596-2101 Scott Strahm 392-4737 Odessa
Chris & Shelly Koehl 392-1322 Michael D Jorgenson 273-2437
Danvers Brad Cook 392-7681
Alan & Janet Pagel 567-2459 | Angie Cook 392-1489

Happy

# - Know the Road.

5,' Dial Up or Log On

for Weather Conditions

At Your Fingertips
www.511mn.org

Call 511 from any phone, including cellular phone, by dialing

511 or | og onto www. 511mn|.

Weather-Related Road Conditions
Congestion Levels
Traffic Incidents

The Federated Telephone Office will be CLOSED
on Monday, December 24th, Tuesday, December 25,
and Tuesday, January 1st.

Main Office: Satellite Office:
PO Box 156 PO Box 107

405 2nd Street East 508 Atlantic Ave.
Chokio, MN 56221 Morris, MN 56267

Office: 1-800-374-7133 or 611
1-320-324-7111

R irs: 1-800-374-7 61 .
r . f % 137&3%% rvi .
org i %1-32 -324-711 ée ce
Fax: 1-320-324-2777
emailftc@fedtel.net www.fedtel.net

Office Hours: Monday - Friday
8:00 am - 4:30 pm.

Local Commitment. Global Solutions.
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