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Understanding and Navigating Your Phone Bill

Carefully reviewing your phone bill can ensure accuracy of the charges. The following is an
explanation of the charges you will see on your monthly telephone bill from Federated Tele-
phone (Federated).

I Local Line Charge:  This is the basic monthly charge for dial tone service from Federated.

I  Optional Services:  These are charges for added services such as inside wire maintenance,
voice mail, caller ID, etc. They are listed with a description or simply as Features. A brief
description of the feature can be found on the last page of the bill.

 Long Distance:  These are charges from your selected long distance company. Some long
di stance companies may add ocarrierdé or Ominimum
long distance provider for an explanation of these charges.

State and Federal Surcharges include the following:

I Subscriber Line Charge (SLC): This is a charge created and regulated by the Federal
Communications Commission (FCC) that allows local phone companies to recover a por-
tion of the costs associated with interstate access to the local phone network.

9 Federal Universal Service Surcharge: The Universal Service Fund (USF) is a federal gov-
ernment program that helps bring affordable basic phone service to all Americans. The
program also assists schools, libraries, and rural health care providers in obtaining phone
service. Some long distance companies add a USF charge onto their bill to cover their sup-
port requirements for this program.

I Local Number Portability Charge: The FCC requires that local phone companies make
telephone numbers portable from carrier to carrier, allowing customers who switch their
local carrier to maintain the same phone number. While such a service may not be avail-
able in all areas, the FCC has allowed companies to apply the charge in order for them to
recover their investment in the necessary equipment upgrades to make local number port-
ability technically possible.
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Navigating Your Phone Bill: Continued

Taxes:

1 Federal Tax: Thisis a three -percent tax that is mandated by the federal government. It is
levied on all telecommunications services, including long distance, and wireless bills. This tax
originated in 1898 as a otemporaryo6 tax to offset tI
telecommunications industry has been very active in working to get this tax repealed.

9 State & Local Tax:  This charge is levied by state, local or municipal governments on goods
and services.

9 State 911 Charge:  This charge is levied by local governments to help pay for emergency
services such as fire and rescue.

Understanding 9 Tele- Relay (TAM) Surcharge:  This funds the relay center which transmits and translates
Your Bill calls for hearing and speech impaired persons.
I  Telephone Assistance Plan (TAP) Surcharge: This is a fee assessed by state and federal
regulators on local telephone customers to assist low -income telephone customers.

NCr ammi ngn

9 Cramming is the illegal practice of adding misleading, bogus and wrongful charges to a con-
sumer s phone bill for services that the customer di
to the telecommunications marketplace, it is difficult for the local telephone company to ver-
ify the legitimacy of every charge that the other companies may include. The local phone
/ \ company is not required to verify the charges of other companies. Therefore, it is important
that customers be aware of what services they order and for which they are being charged.

0Slamming = f hﬂe What to do if you have been crammed: If you discover a charge on your phone bill for a

illegal practice of service you did not authorize, contact your local phone company immediately. If your local
] phone company is unable to remove the charge and you still feel you are wrongly charged,
changing a cus|tomenkBce offers steps on its website www.fcc.gov on what to do to resolve the problem.

service to another NSl ammi ngn

carrier without the  Slamming is the illegal practice of changing a customer

subscriberds donsé@mpany without the subscriberds consent or knowl ed:¢

or knowl edgel. &§  What to do if you have been slammed: Contact either our local telephone company or the
unauthorized long distance company to explain that you did not authorize any change, and
request to be switched back to your original calling plan.

\ / Demand that any charges for switching be removed fro
rules, you are not required to pay for the first 30 days of any service after being slammed. If
you have already paid, you can seek a reimbursement by filing a complaint. Contact the FCC
for information on how to request a reimbursement.

I Logon tothe FCC website at www.fcc.gov/slamming for more information and guidelines on
what to do if you have been slammed.

Olson Theilen & Co. LTD
of St. Paul, MN specializing
in telecommunications ac-
counting and auditing, con-
ducted an annual financial

@ audit of Federated Tele-
- phone in January. The an-
ﬁ r, nual audit is required by
E:E AR RUS, our lending institu-
' tion.
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